
WHY IS MY EMAIL
ATTACHMENT A PDF?

Email attachments from Microsoft Office versions older than 2007 (files ending in .doc / .ppt / .xls) are 
being used to spread Crypto Ware and other viruses. In response to this security threat, we are now 
automatically converting these older files to PDF to help prevent the spread of viruses.

How Email Is Protected From Potentially Harmful Attachments

Email Servers

If you receive a file from Microsoft versions prior to 2007, your attachment will automatically 
convert to the .pdf version or you will get an automated message letting you know the file was 
blocked. 

If you need the original file format, please ask the sender to click “File Save As”; then click on the 
“Save as type:” dropdown and choose an acceptable file extension (like the ones listed below) to 
convert the file so they can resend the message.

Acceptable File Extension Formats
Word Document (*.docx)
Excel Workbook (*.xlsx)
PowerPoint Presentation (*.pptx)
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